
What’s new in Mint?



Custom Dashboards!
Create personalised dashboards and track the metrics 

that you care for your team!







Announcement Widget!
Use announcements and keep them sticky inside 

Freshdesk







Ticket List View Search!
Do you have a lot of ticket views? Find the right one fast.





Table View for Tickets!
View more tickets at a glance and customise what you see





Quick Actions!
Canned response addition made super simple





Undo Send!
Phew, Finally :)





Quick Reply!





To-do Reminders!
Don’t just create tasks on tickets, create reminders on it as 

well





Quick ticket create from Contacts!
Search for a customer and log a ticket right from there!







Customer Notes!
Create notes on customers for all team members to see





Customer Segments!
Create groups of customers and add rules for them







Ticket Summaries!
The entire context for the ticket in a single place





Advanced Ticketing!
Shared ownership? Parent child ticketing? Linked tickets? 

Try them





Jump to tickets!
Need to go back to a recently viewed ticket? Jump to any 

of the recent tickets right from the current ticket page. 





Interactive forms!
Canned responses are so 2017 now







Annotate Attachments!
No more download, open MS Paint.





Shopify Integration!
The best integration if you run on Shopify.





Phewww!



And much more...

A simpler ticket details page
Hard delete for contacts
Contract Management

Auto ticket merger
Automatic Timers

Attachment reminders
Session Replay
Agent Branding

Customer Journey
One Drive Integration
Shopify Integration

Custom Ticket Fields App



Are you on it yet?


